
6LVWHPD� 

$VVRFLDWLYLVWD 

1HV W D �
H G L omR �  

Faciap realiza 
pre-auditoria 
nas Aces de 
Tapira e Tu-
neiras do 
Oeste 

� 

Faciap realiza 
auditoria do 
PCGF 

� 

Unimed e 
Cacier traz 
vantagens 
para as em-
presas 

� 

P S U H V D  

�����������%ROHWLP�,QIRUPDWLYR� 

0 3 / 1 1 / / 2 0 2 0 0  E d i ç ã o  2 4 3  

6HPDQD�*OREDO�GH�(PSUHHQGHGRULVPR�p�
FRPHPRUDGR�QR�PrV�GH�QRYHPEUR 

 

 
 

 

1R�PrV�GH�QRYHPEUR�HQWUH�RV�GL�
DV����D���-���R�%UDVLO�H�R�PXQGR�
FRPHPRUD� D� 6HPDQD� *OREDO� GH�
(PSUHHQGHGRULVPR�� DomR� TXH�
RFRUUH� WRGRV� RV� DQRV� H� TXH� QHVWH�
DQR� � R� WHPD� VHUi� 5HWRPDGD� GD�
HFRQRPLD� H� R� SDSHO� GR� HPSUHHQ�
GHGRULVPR���2V�PXQtFLSLRV�WHUmR�D�
RSRUWXQLGDGH�GH�UHJLVWUDU�MXQWR�DR�
VLWH� GD� VHPDQD�� WRGRV� HYHQWRV� GH�
HPSUHHQGHGRULVPR� GH� TXDOTXHU�
OXJDU�GR�%UDVLO� 
(� R� 6HEUDH�� FRPR� VHUYLoR� GH�
DSRLR�DRV�SHTXHQRV�QHJyFLRV��WUD]�
FRPR�RSRUWXQLGDGH�DTXL�SDUD�QRV�
VD� UHJLmR� FRP� D� SDUWLFLSDomR� GD�
&DFLHU��$FHV� GD� UHJLmR�� 6LFUHGL� H�
6LFRRE�D�UHDOL]DomR�GH�XP�HYHQWR�
SRU� PXQLFtSLR� GR� $UHQLWR� &DLXi��
FRP� REMHWLYR� GH� HOHYDU� FRQKHFL�
PHQWR� GRV� HPSUHViULRV� H� GDU� D�
HOHV� LQIRUPDo}HV� SDUD� DX[LOLi-ORV�
QHVWH� PRPHQWR� GD� UHWRPDGD� GD�
HFRQRPLD�� H� FODUR� YDORUL]DU� QRV�
VDV�FLGDGHV��H�FRORFD-ODV�QR�PDSD�
GDV�FLGDGHV�HPSUHHQGHGRUDV� 
2�6HEUDH�� FRQWD� FRP�SDUFHULD� GR�
PRYLPHQWR�1RURHVWH�FRPSUD�1R�
URHVWH�� LQLFLDWLYD�GD�&DFLHU� MXQWD�
PHQWH�FRP�6HEUDH��6LFRRE��6LFUH�
GL�H�1RURHVWH�*DUDQWLDV��TXH�WDP�
EpP�WHP�R�SURSyVLWR�GH�IRPHQWDU�
RV�QHJyFLRV�ORFDLV�HVWi�DSRLDQGR�D�
DomR� 
6HUmR�HYHQWRV�GH�DOWD�TXDOLGDGH��
REMHWLYRV�H�SUiWLFRV��FRP�XPD�KR�
UD�GH�GXUDomR��VHJXH�DV�DJHQGDV� 
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&DUORV�$OEHUWR�*��GR�
1DVFLPHQWR 
3UHVLGHQWH�GD�&DFLHU 

$FLWD�H�$FLWR�UHFHEHP�D�YLVLWD�GD�
FRQVXOWRUD�GD�)DFLDS 

3DODYUD�GR�3UHVLGHQWH 
3DUD�PLP�p�PXLWD�KRQUD�H�XPD�HPR�
omR�PXLWR�JUDQGH�SRGHU�SUHVLGLU�HVWD�
HQWLGDGH� TXH� GHVHQYROYHX� DR� ORQJRV�
GRV�DQRV�TXH�p�D�&DFLHU��XPD�HQWLGD�
GH�TXH� WUDEDOKD� VXD� UHSUHVHQWDWLYLGD�
GH�H�TXH�Ki�TXDVH����DQRV�FXPSUH�R�
VHX�SDSHO�HP�QRVVD�UHJLmR��3ULPHLUD�
PHQWH� TXHUR� DJUDGHFHU� D� 'HXV� H�
1�VUD�$SDUHFLGD�SRU�SRGHU�HVWDU�DTXL�
QHVWH�PRPHQWR��$JUDGHoR�D� WRGDV�DV�
$VVRFLDo}HV� &RPHUFLDLV� TXH� ID]HP�
SDUWH�GD�QRVVD�iUHD�GH�DWXDomR� 
1HVWD� JHVWmR�� D� &DFLHU� FRQWRX� FRP�
SDUFHULDV�TXH�IH]�FRP�TXH�D�HQWLGDGH�
FRQWLQXDVVH� VHX� FUHVFLPHQWR� H� VHX�
DSRLR�D�WRGDV�DV�HQWLGDGHV��,QLFLDPRV�
R�DQR�GH������FRP�PXLWDV�H[SHFWDWL�
YDV� H� LQFHUWH]DV� GH� UHSHQWH� FKHJD�� R�
FRURQD� YtUXV� H� WXGR� VH� DOWHUD�� PDLV�
JUDoDV�D�SDUFHLURV�LPSRUWDQWHV�FRQVH�
JXLPRV�R�PDLV�EUHYH�DEULU�RV�FRPpU�
FLRV�GD�UHJLmR� 
$�FDPSDQKD�1RURHVWH�FRPSUD�1RUR�
HVWH��TXH�EXVFRX�LQFHQWLYDU�H�IRUWDOH�

FHU� QRVVDV� HPSUHVDV� IRL� XPD� GDV� FDP�
SDQKDV�PDLV�LQWHQVDV�GD�FRRUGHQDGRULD� 
8PD�SDUWLFLSDomR� IRUWH� MXQWR� DV�QRVVDV�
$FHV� TXH� LQFOXL� D� FULDomR� GH� RSRUWXQL�
GDGHV� SDUD� FDSDFLWDU� H� TXDOLILFDU� FDGD�
YH]�PDLV�RV� HPSUHViULRV� H� FRODERUDGR�
UHV��SRU�PHLRV�GH�QRYRV�VHUYLoRV�RIHUH�
FLGRV� SHOD� FRRUGHQDGRULD��$FUHGLWDPRV�
TXH� DVVLP� WHUHPRV� R� HQJDMDPHQWR� SUR�
ILVVLRQDO�QHFHVViULR�H�D�TXDOLILFDomR�GDV�
HTXLSHV�� IDWRUHV� LPSRUWDQWHV�SDUD�R� VX�
FHVVR� GDV� HPSUHVDV�� 7DPEpP� LUHPRV�
IRFDU�QDV�LQRYDo}HV�H�WHFQRORJLDV�TXH�R�
PHUFDGR�QRV�RIHUHFH� 
&RQWLQXDUHPRV� RIHUHFHQGR� VHUYLoRV��
VROXo}HV� H� WUHLQDPHQWRV� SDUD� R� GHVHQ�
YROYLPHQWR� GDV� QRVVDV� HQWLGDGHV� GD�
UHJLmR�(QWUH�5LRV� 
 
 
 

&DUORV�$OEHUWR�*���1DVFLPHQWR 
3UHVLGHQWH�GD�&DFLHU 
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)DFLDS� UHDOL]D� DXGLWRULDV� GR�3URJUDPD�GH�&HUWLILFD�
omR�HP�*HVWmR�GD�)DFLDS�GR�DQR��GH����� 

 
$V�$VVRFLDo}HV�&RPHUFLDLV�H�(PSUHVDUL�
DLV�GH�$OW{QLD��,SRUm��3pUROD�H�7DSHMDUD�
SDVVDUDP�SRU�DXGLWRULD�GH�VXSHUYLVmR�GR�
3URJUDPD�GH�&HUWLILFDomR�HP�*HVWmR�GD�
)DFLDS��'XUDQWH�D�DXGLWRULD��YHULILFDPRV�DV��
FRQIRUPLGDGHV� 
2�WUDEDOKR�IRL�UHDOL]DGR�SHOD�)DFLDS�HP�
DSRLR�GR�6HEUDH��TXH�REVHUYRX�R�JUDX�GH�
FRPSURPHWLPHQWR��RUJDQL]DomR�H�GHGLFD�
omR�GD�HQWLGDGH�SDUD�FRP�R�HVWDEHOHFLGR�
QDV�QRUPDV�H�HYLGrQFLDV� 
)RUDP�UHDOL]DGDV�DXGLWRULD�H�SDVVDUDP�SH�
OD�VXSHUYLVmR�GD�DXGLWRUD�FRQVXOWRUD�UHJLR�
QDO�5HQDWD�&ULVWLDQH�GD�6LOYD�QDV�GDWDV�GH�
������D��������(OD�YHULILFRX�D�GRFXPHQWD�
omR�H�HQWUHYLVWRX�FRODERUDGRUHV�SDUD�DWHV�
WDU�VH�RV�UHTXLVLWRV�GD�3&*)�HVWDYDP�VHQ�
GR�FXPSULGRV� 

$�DXGLWRULD�GH�VXSHUYLVmR�FRP�WRGRV�RV�UHTXLVLWRV�HP�GLD�p�R�UHFRQKHFLPHQWR�GR�HQYROYLPHQWR�GD�HTXL�
SH�FRP�D�SROtWLFD�GH�TXDOLGDGH��3DUD�RV�FRODERUDGRUHV�GDV�$FHV��³D�QRUPD�3&*)�Mi�ID]�SDUWH�GH�QRVVR�
GLD�D�GLD��H�WRGRV�RV�FRODERUDGRUHV�VH�GHGLFDP�QDWXUDOPHQWH�D�FRQWULEXLU�FRP�D�PHOKRULD�FRQWtQXD�GR�VLV�
WHPD�GH�JHVWmR�GD�TXDOLGDGH´� 



 

3,;�R�QRYR�PHLR�GH�SDJDPHQWR�GRV�FRRSHUDGRV�6LFRRE 
 
1mR�p�XP�DSOLFDWLYR��R�QRYR�VLVWHPD�GH�
SDJDPHQWRV�LQVWDQWkQHRV�H�WUDQVIHUrQFLDV�
TXH�SURPHWH�UHYROXFLRQDU�D�PDQHLUD�FR�
PR�SHVVRDV�ItVLFDV�H�MXUtGLFDV�OLGDP�FRP�
GLQKHLUR� 
1HVWH�PrV�GH�2XWXEUR�FRPHoRX�R�FDGDV�
WUDPHQWR�GR�3,;��R�QRYR�VLVWHPD�GH�SDJD�
PHQWRV�LQVWDQWkQHRV�H�WUDQVIHUrQFLDV�FULD�
GR�SHOR�%DQFR�&HQWUDO��TXH�SURPHWH�UHYR�
OXFLRQDU�D�PDQHLUD�FRPR�SHVVRDV�ItVLFDV�H�
MXUtGLFDV�OLGDP�FRP�GLQKHLUR��2�VHUYLoR�
FRPHoD�D�IXQFLRQDU�HP�QRYHPEUR�H�SDUD�
WHU�DFHVVR�DR�VLVWHPD��DQWHV�p�SUHFLVR�ID�
]HU�XP�FDGDVWUR��6y�QR�SULPHLUR�GLD��IR�
UDP�PDLV�GH�����PLOK}HV�GH�LQVFULo}HV�QR�
6LFRRE� 

$ILQDO��R�TXH�p�R�3,;�6LFRRE" 
2�3,;�p�XP�QRYR�PHLR�GH�SDJDPHQWRV�H�WUDQVIHUrQFLDV�GHVHQYROYLGR�SDUD�IDFLOLWDU�DV�WUDQVDo}HV�ILQDQFHL�
UDV��1mR�p�XP�DSOLFDWLYR�QHP�XP�QRYR�EDQFR�H�YDL�IXQFLRQDU�GHQWUR�GDV�SODWDIRUPDV�GDV�LQVWLWXLo}HV�IL�
QDQFHLUDV��$�H[SHFWDWLYD�p�TXH�R�VLVWHPD�VHMD�R�JUDQGH�VXEVWLWXWR�GH�'2&V�H�7('V��SRU�VHU�JUDWXLWR�H�HVWDU�
GLVSRQtYHO���K��VHWH�GLDV�SRU�VHPDQD��&RP�R�3,;��DV�WUDQVDo}HV�VHUmR�FRQFOXtGDV�HP�DWp�GH]�VHJXQGRV� 
3DUD�TXH�VHUYH" 
2�3,;�SRGHUi�VHU�XVDGR�SDUD�WUDQVIHUrQFLDV�GH�GLQKHLUR��VHMD�HQWUH�SHVVRDV�ItVLFDV�RX�MXUtGLFDV��H�WDPEpP�
SDUD�ID]HU�H�UHFHEHU�SDJDPHQWRV��1R�FDVR�GRV�SDJDPHQWRV��VHUi�SRVVtYHO�UHDOL]DU�FRPSUDV�H�SDJDU�LPHGLD�
WDPHQWH�SHOR�FHOXODU��YLD�DSOLFDWLYR�GD�LQVWLWXLomR�ILQDQFHLUD��2V�yUJmRV�JRYHUQDPHQWDLV�WDPEpP�YmR�DGHULU�
DR�3,;��SDUD�TXH�RV�FLGDGmRV�SRVVDP�SDJDU�FRQWDV�H�WULEXWRV�GH�IRUPD�LQVWDQWkQHD� 
&RPR�VH�FDGDVWUDU�VHX�3,;�QR�6LFRRE" 
3DUD�XVDU�R�3,;��R�SULPHLUR�SDVVR�p�FULDU�XPD�FKDYH�GH�DFHVVR��TXH�YDL�VHUYLU�FRPR�LGHQWLILFDomR�GHQWUR�GR�
VLVWHPD��e�HOD�TXH�YDL�GLUHFLRQDU�R�GLQKHLUR�SDUD�D�FRQWD��e�SRVVtYHO�HVFROKHU�TXDWUR�WLSRV�GH�FKDYHV�SDUD�R�
FDGDVWUR��XP�H-PDLO��Q~PHUR�GR�&3)��Q~PHUR�GH�WHOHIRQH��FyGLJR�GH�Q~PHURV�H�OHWUDV�DOHDWyULR�FKDPDGR�
(93�  
&DGD�FRQWD�SRGH�WHU�DWp�FLQFR�FKDYHV�GLIHUHQWHV�SDUD�SHVVRD�ItVLFD�H����SDUD�SHVVRD�MXUtGLFD�GHVWLQDGDV�D�
HOD��2�LQYHUVR�WDPEpP�p�SRVVtYHO��TXHP�WHP�PDLV�GH�XPD�FRQWD�QR�6LFRRE��SRGH�VH�FDGDVWUDU�PDLV�GH�XPD�
YH]�QR�3,;��Vy�SUHFLVD�XVDU�FKDYHV�GLIHUHQWHV�SDUD�FDGD�XPD��3RU�H[HPSOR��Q~PHUR�GR�FHOXODU�SDUD�XPD�
FRQWD�H�&3)�SDUD�RXWUD��H�DVVLP�SRU�GLDQWH� 
4XDLV�DV�YDQWDJHQV�GR�3,;�6LFRRE�SDUD�RV�FRRSHUDGRV" 
2�3,;�FKHJD�DR�PHUFDGR�HP�XP�PRPHQWR�GH�LQWHQVD�WUDQVIRUPDomR�GLJLWDO�GDV�LQVWLWXLo}HV�ILQDQFHLUDV��$�
QRYLGDGH�YDL�UHGX]LU�D�TXDQWLGDGH�GH�WUDQVDo}HV�IHLWDV�FRP�GLQKHLUR�HP�HVSpFLH��IDFLOLWDU�R�FRWLGLDQR�GH�
SHVVRDV�H�HPSUHVDV��DOpP�GH�HVWLPXODU�R�XVR�GRV�FDQDLV�GLJLWDLV��SRVVLELOLWDU�D�LQWHJUDomR�GH�LQVWLWXLo}HV�
ILQDQFHLUDV�H�DX[LOLDU�QR�IOX[R�GH�FDL[D�GRV�HVWDEHOHFLPHQWRV�FRPHUFLDLV��3RU�HQTXDQWR��RV�SDJDPHQWRV�
GHSHQGHP�GH�LQWHUQHW�SDUD�VHUHP�UHDOL]DGRV��3RUpP��SDUD������HVWi�SUHYLVWD�XPD�IRUPD�GH�SDJDPHQWR�
RIIOLQH� 
9DOH�OHPEUDU�TXH�Vy�HP�DJRVWR� R�6LFRRE�UHJLVWURX�PDLV�GH�����PLOK}HV�GH�WUDQVDo}HV H�TXH�PDLV�GH�����
GHODV�IRUDP�IHLWDV�YLD�$SS�6LFRRE�RX�LQWHUQHW�EDQNLQJ� 
2XWUD�TXHVWmR�LPSRUWDQWH�p�TXH�DOJXPDV�UHJL}HV�GR�SDtV�WHP�XPD�ORJtVWLFD�PDLV�FRPSOH[D�SDUD�OHYDU�H�WUD�
]HU�GLQKHLUR�H�D�DGRomR�GR�3,;�WDPEpP�SRGH UHGX]LU RV FXVWRV RSHUDFLRQDLV�GDV�LQVWLWXLo}HV�ILQDQFHLUDV� 
4XDQGR�R�3,;�6LFRRE�FRPHoD�D�IXQFLRQDU" 
1R�GLD����GH�QRYHPEUR��R�3,;�HVWDUi�GLVSRQtYHO�SDUD�WRGRV�RV�LQVFULWRV��6H�YRFr�DLQGD�QmR�FDGDVWURX��EDV�
WD�FRQIHULU�QR�DSS�6LFRRE�RX�FRQIHULU�R�SDVVR�D�SDVVR�GR�FDGDVWUDPHQWR�QR�VLWH�ZZZ�VLFRRE�FRP�EU�ZHE�
SL[� 
 

)RQWH��,PSUHQVD�6LFRRE 
 
 
 



$VVRFLDGR�GH�3HUREDO��35��p�SUHPLDGR�HP�VRUWHLR�
GH�VHJXUR�GH�YLGD�GD�6LFUHGL�9DOH�GR�3LTXLUL�$EFG�
35�63 

 
$omR�GD�LQVWLWXLomR�ILQDQFHLUD�FRRSHUDWLYD�HP�
SDUFHULD�FRP�D�,FDWX�6HJXURV�HVWLPXOD�RV�DVVR�
FLDGRV�D�VH�SUHYHQLUHP�FRQWUD�LPSUHYLVWRV 
2�VHJXUR�GH�YLGD�GR�6LFUHGL�SUHPLRX�PDLV�XP�
DVVRFLDGR��GHVVD�YH]�GD�FLGDGH�GH�3HUREDO��35���
$�SURPRomR��FXMR�VRUWHLR�RFRUUH�SHOD�/RWHULD�
)HGHUDO��FRQWHPSORX�-RVp�0�*��FRP�R�YDORU�GH�
5�����PLO��3RU�PHLR�GRV�SURGXWRV�RIHUHFLGRV�
SHOD�LQVWLWXLomR�ILQDQFHLUD�FRRSHUDWLYD�HP�SDU�
FHULD�FRP�D�,FDWX�6HJXURV��R�DVVRFLDGR�SDUWLFL�
SD�GRV�VRUWHLRV�� 
³2�VHJXUR�GH�YLGD�p�HVVHQFLDO�SDUD�SUHVHUYDU�R�
SDGUmR�ILQDQFHLUR�GRV�QRVVRV�HQWHV�TXHULGRV�
QRV�PRPHQWRV�GH�PDLRU�GLILFXOGDGH��DOpP��p�
FODUR��GH�RIHUHFHU�LQ~PHURV�EHQHItFLRV�HP�YLGD��
3RU�LVVR��JRVWDULD�GH�SDUDEHQL]DU�R�QRVVR�DVVR�
FLDGR�QmR�VRPHQWH�SHOD�SUHPLDomR��PDV�WDP�
EpP�SRU�FRQILDU�QD�FRRSHUDWLYD�DV�VXDV�PRYL�
PHQWDo}HV�ILQDQFHLUDV��EHP�FRPR�D�FRQWUDWDomR�
GRV�QRVVRV�SURGXWRV�H�VHUYLoRV��(OH�SRGH�GHVWL�

QDU�R�YDORU�UHFHELGR�GH�DFRUGR�FRP�DV�VXDV�SULRULGDGHV�H�DLQGD�FRQWLQXD�FRP�WRGDV�DV�FREHUWXUDV�FRQ�
WUDWDGDV�YLJHQWHV��e�LPSRUWDQWH�TXH�D�JHQWH�YDORUL]H�R�TXH�WHPRV�GH�PDLV�SUHFLRVR��D�QRVVD�YLGD´��H[�
SOLFD�R�JHUHQWH�GD�DJrQFLD��:LOOLDP�)HUUHLUD� 
$VVHVVRUD�GH�QHJyFLRV�QD�6LFUHGL�9DOH�GR�3LTXLUL�$EFG�35�63��'DLDQH�&DPSRV�FRPSOHPHQWD�VREUH�D�
LPSRUWkQFLD�GH�DGTXLULU�XP�VHJXUR�GH�YLGD��³7HPRV�TXH�QRV�SUHFDYHU��DLQGD�PDLV�QHVVD�VLWXDomR�TXH�
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